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Community Engagement Learning Lunch May 2018

Q1 How did you hear about the Learning Lunch?

RESPONSES

email invite
Email from line manager

Working 4U - Hazel

Working for U West Dunbartonshire Council

An email

Email from Working 4U

Line Manager

From Team Leader - Mark Conroy
Working 4U invitation

Email

By email

Email

Email from WDC W4U

Email via partner agency - WDC
Through email circulation about the event

Email from Heather

Answered: 16

175

DATE
6/7/2018 11:19 AM

6/7/2018 11:16 AM
6/7/2018 11:11 AM
6/7/2018 11:08 AM
6/7/2018 11:06 AM
6/7/2018 11:04 AM
6/7/2018 10:55 AM
6/7/2018 10:54 AM
6/7/2018 10:50 AM
6/7/2018 10:49 AM
6/7/2018 10:47 AM
6/7/2018 10:44 AM
6/7/2018 10:43 AM
6/7/2018 10:41 AM
6/7/2018 10:40 AM
6/7/2018 10:38 AM



Q2 What is the key piece of learning you will take away from the Learning
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Community Engagement Learning Lunch May 2018

Lunch?

Answered: 17  Skipped: 0

RESPONSES
lots of existing groups | could tap into
Evaluation Form

All groups different experiences Networking with different organisations & Internal Partners
Breakdown of standards

Knowledge of National Standards

That the standards of engagement can be used to evaluate also

More information about community engagement and National Standards

How much that goes into planning a community engagement event and how you can self-evaluate
How to evaluate engagement process using Standards for Engagement

Plan to cascade to rest of team - quickness of reviewing using Voice

Greater knowledge of National Standards. Voice - awareness of online system
Better understanding on National Standards for Community Engagement
Creative knowledge of standard and process

Plan engagement more effectively

The last piece of the workshop evaluating a piece of community engagement
Structure & self-evaluation > National Standards

* Use of National Standards for community engagement for upcoming consultations * Resources
for further info

The voice review form/procedure to assess com engagement as per national framework and
standards
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DATE

6/7/2018 11:19 AM
6/7/2018 11:16 AM
6/7/2018 11:11 AM

6/7/2018 11:08 AM
6/7/2018 11:06 AM
6/7/2018 11:04 AM
6/7/2018 11:02 AM
6/7/2018 10:55 AM
6/7/2018 10:54 AM
6/7/2018 10:50 AM
6/7/2018 10:49 AM
6/7/2018 10:47 AM
6/7/2018 10:44 AM
6/7/2018 10:43 AM
6/7/2018 10:41 AM
6/7/2018 10:40 AM

6/7/2018 10:38 AM



Community Engagement Learning Lunch May 2018

Q3 Has the training achieved the objectives?

Answered: 16 Skipped: 1

An in-depth
understandin...

An
understandin...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
An in-depth understanding of the NSfCE and the resource which can be used in practice to support community engagement 93.75% 15

An understanding of how to use the NSfCE in planning and evaluating the engagement process to learn lessons for future 93.75% 15
practice

Total Respondents: 16
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Community Engagement Learning Lunch May 2018

Q4 What learning will you apply to your work?

Answered: 17  Skipped: 0

RESPONSES

Further develop partnership approach + engaging with customers
Evaluation form

Breakdown National Standards to engaging

To work and evaluate to national standards

Already do but useful refresh

Improve community engagement

Tenant participation

above

Start utilising across team/partnership Be a bit more rigorous Practice slips when resources
dwindle!

Using the structure of Nat Standards when considering future events
Using National Standards when engaging with wider audience/community
Voice & wider standard

Effective engagement within community

using the evaluating tool for best practice

Self-evaluation

As above in 2

Assess impact of engagements in more structured way
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DATE
6/7/2018 11:19 AM

6/7/2018 11:16 AM
6/7/2018 11:11 AM
6/7/2018 11:08 AM
6/7/2018 11:06 AM
6/7/2018 11:04 AM
6/7/2018 11:02 AM
6/7/2018 10:55 AM
6/7/2018 10:54 AM

6/7/2018 10:50 AM
6/7/2018 10:49 AM
6/7/2018 10:47 AM
6/7/2018 10:44 AM
6/7/2018 10:43 AM
6/7/2018 10:41 AM
6/7/2018 10:40 AM
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Community Engagement Learning Lunch May 2018

Q5 Would you recommend a Learning Lunch to a friend/colleague?

RESPONSES

Yes. Good networking opportunity. Very heavy with West Dun staff - it would be good to widen the

participants.

Yes

Yes

Yes

Yes!

Yes -> good use of 2 hours
Yes

Yes

Yes absolutely thanks!

Yes

Yes

Yes

Yes

Yes, useful, knowledgeable and informative
Yes

Yes

Yes

Answered: 17
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