


1. Who is in the room?

1. Angus

2. Dundee

3. Fife

4. Perth & Kinross
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2. Do you know your workplace policy 
on the use of social media?

1. Yes

2. No

Yes
No

0%0%



3. Do you know your professional 
guidance on the use of social media?

1. Yes

2. No

Yes
No

0%0%



4. Do you use social media for 
personal use?

1. Yes

2. No

Yes
No

0%0%



5. Have you ever “snooped” on 
someone’s social media profile?

1. Yes

2. No

3. Well it wasn’t really 
snooping but

Yes
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6. Do you use social media for 
professional/work use?

1. Yes

2. No

Yes
No

0%0%



7. How confident are you in managing 
the dilemmas of social media?

1. Not at all

2. OK

3. Quite Confident

4. Nae Problemo AKA 
Very Confident

Not a
t a

ll OK

Quite
 C

onfid
ent

Nae
 P

ro
ble

m
o A

KA V
ery

...

0% 0%0%0%



8. Would you be “friends” on social media with 
someone using your service?

1. Yes

2. No

3. Well that depends

Yes
No

W
ell t

hat d
epends
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9. Would you use social media to find out information 
about someone using your service?

1. Yes

2. No

Yes
No

0%0%



10. Should a worker be disciplined for making 
discriminatory remarks on social media?

1. Yes

2. No

Not a
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In particular community learning and 

development practitioners will:

•Challenge any unlawful or unjustifiable 
discrimination by constituents, other 
community learning and development 
practitioners and colleagues in other 
professions

Community learning and development 

practitioners will not:

•Behave in such a way, inside or outside of 
work, that will call in to question the 
individual’s suitability to work in community 
learning and development

•Behave in such a way, inside or outside of 
work, that will bring the profession of 
community learning and development in to 
disrepute



In particular you must not: 
5.5 Discriminate unlawfully or unjustifiably against service users, 
carers or colleagues 
5.6 Condone any unlawful or unjustifiable discrimination by 
service users, carers or colleagues
5.7 Put yourself or other people at unnecessary risk 
5.8 Behave in a way, in work or outside work, which would call 
into question your suitability to work in social services

As a social service worker, you 
must uphold public trust and 
confidence in social services





Social Media

Getting in a pickle…





More than one in 
10 school teachers 

accused of 
misconduct last 
year had used 

social networking 
sites and email to 

forge inappropriate 
relationships with 

their pupils, an 
analysis of 

disciplinary cases 
has found 











Social Media

Exploring Dilemmas





















What would you do?

What would be the scenario in 
your professional/workplace 

setting?











What would you do?

What would be the scenario in 
your professional/workplace 

setting?









What would you do?

What would be the scenario in 
your professional/workplace 

setting?







What would you do?

What would be the scenario in 
your professional/workplace 

setting?





What would you do?

What would be the scenario in 
your professional/workplace 

setting?



11. How confident are you in managing the dilemmas 
of social media?

1. Yes

2. No

3. Well that depends

Yes
No

W
ell t

hat d
epends

0% 0%0%



12. Would you be “friends” on social media with 
someone using your service?

1. Yes

2. No

3. Well that depends

Yes
No

W
ell t
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epends

0% 0%0%



13. Should a worker be disciplined for making 
discriminatory remarks on social media?

1. Yes

2. No

Yes
No

0%0%


