





Do you know yo




3. Do you know your professional
guidance on the use of social media?

1. Yes
2. No




4. Do you use social media for
personal use?

1. Yes
2. No
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/. How confident are you in managing
the dilemmas of social media?

> o

Not at all
OK
Quite Confident

Nae Problemo AKA

Very Confident

0% 0% 0% 0%
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8. Would you be “friends” on social media with
someone using your service?

1. Yes
2. No
3. Well that de

0% 0% 0%




9. Would you use social media to find out information
about someone using your service?

1. Yes
2. No
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In particular community learning and

development practitioners WI I I:

*Challenge any unlawful or unjustifiable
discrimination by constituents, other
community learning and development

STANDARDS COUNCIL FOR SCOTLAND practitioners and colleagues in other

professions

Community learning and development

practitioners W| | I N Ot:

*Behave in such a way, inside or outside of
work, that will call in to question the
individual’s suitability to work in community
learning and development

*Behave in such a way, inside or outside of
work, that will bring the profession of
community learning and development in to
disrepute



As a social service worker, you
must uphold public trust and
confidence in social services

In particular you must not:

5.5 Discriminate unlawfully or unjustifiably against service users,
carers or colleagues

5.6 Condone any unlawful or unjustifiable discrimination by
service users, carers or colleagues

5.7 Put yourself or other people at unnecessary risk

5.8 Behave in a way, in work or outside work, which would call
into question your suitability to work in social services

C) Scottish Social

Services Council




Doctors’ use
of social media

1  InGood medical practice” we say: m 70 When advertising your services, you must
make sure the information you publish is
m 36 You must treat colleagues fairly and factual and can be checked, and does not
with respect. exploit patients’ vulnerability or lack of medical
knowledge.

m 65 You must make sure that your conduct
justifies your patients’ trust in you and the 2 InConfidentiality’ we say:
public's trust in the profession.
» 13 Many improper disclosures are

m 69 When communicating publicly, including unintentional. You should not share
speaking to or writing in the media, you identifiable information about patients
must maintain patient confidentiality. You where you can be overheard, for example,
should remember when using social media in a public place or in an internet chat
that communications intended for friends or forum...

farnily may become more widely available.




Social Media

Getting in a pickle...



Medical student 'struck off’ before he even started - because of a Tl

3

Facebook post h
Mr Ed - Civil liberty & Requlation - Health - How very odd! il
in

A fourth-year medical student at Leicester University, Mr Ravindu Thilakawardhana, has been deemed unfit to practice medicine by the th
University, after making comments on Facebook towards someone who had annoyed him, the Independent tells us. It appears that he il
will not be permitted to complete his degrees and graduate, quite a long way down the line too. p
m

Ravindu Thilakawardhana, who was in his fourth year studying medicine at the University of Leicester, became furious when a h
fellow student posted explicit pictures of his friend onfo the social networking site. -

Mr Thilakawardhana retorted with a photo of the actor Liam Neeson accompanied by the words: "I will look for you, I will find o

you, and I will kill you,” the Leicester Mercury reports. W

: : , . _ m

He later sent a private message to the student saying: "I don't want to see you on a night out in Leicester, or in the UK.” in

The student reported Mr Thilakawardhana to the medical school who reprimanded him, before deeming him "unfit to practice 2[
medicine”, ‘F;

The matter is going to law, with Mr Thilakawardhana taking legal action in the hope of having his sanction overtumed. fe
¥

There has been no criminal conviction (not even a prosecution) of Mr Thilakawardhana over his action, and yet his career is effectively R
ruined, as things stand, because of an intemperate post. This has all the hallmarks of a grotesque reaction to me. C:
d

How many other medical students might be barred from the elesed-shep profession for expressing attitudes that render them "unfit to B
practice medicine'? How wide might this ‘catch-all’ classification extend? Has all common sense left the University? (Yes, I know, by C)
definition...) Is this not tyrannical, with echoes of Dr Bonham? ki




Teachers warned over befriending
pupils on Facebook

Experts warn of big gulf in school social networking policies, as staff use Twitter,
chatrooms and emails to contact children

e
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0 A web safety consultant said Facebook could be a useful tool but that teachers should keep their private profile
separate. Photograph: Brendan O'Sullivan/Getty Images
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More than one in
10 school teachers
accused of
misconduct last
year had used
social networking
sites and email to
forge inappropriate
relationships with
their pupils, an
analysis of
disciplinary cases
has found



Home / News / Youth worker condemned for homophobic comment on Facebook

a Troy Willlams

I "HOMOSEXUALITY IS NOT NORMAL.
ON THE CONTRARY IT IS A CHALLENGE
T0 THE NORM. NATURE EXISTS
WHETHER ACADEMICS LIKE IT

OR NOT. AND IN NATURE,

PROCREATION IS THE SINGLE

RELENTLESS RULE. THAT IS

THE NORM. OUR SEXUAL

BODIES WERE DESIGNED

FOR REPRODUCTION,

LESBIAN ACTIVIST O ONE IS BORN GAY.

CAMILLE PAGLIA

THE IDEA IS RIDICULOUS,

AUG

g YOUTH WORKER CONDEMNED FOR HOMOPHOBIC COMMENT
ON FACEBOOK

LAST UPDATED // WEDNESDAY, 06 AUGUST 2014 10:24
o2 [

Gay rights advocates have called for training and stricter guidelines for youth workers and
chaplains after a Tasmanian youth worker and chaplain at Hobart College posted
comments on Facebook saying homosexuality is abnormal.






Have you ever rejected a candidate because of what you saw about them on
a social networking site?

Why have you rejected those candidates?




American Red Cross

o
@RedCross

Yy -

Ryan found two more 4 bottle
packs of Dogfish Head's Midas
Touch beer.... when we drink we
do it right #gettngslizzerd

HootSuite * 2/15/11 11:24 PM



Social Media

Exploring Dilemmas






A primary aim of this resource is to ncourage
discussion and debate, After using the app click
the buttons here to endade in onling discussions
about the [ssues explored,

Cenmsct enifine |

EollowchotRwithRratsen
Some HESOUNKEES and othars &8 Adeon

If you find this app useful please click the
emai| button below to shate it with others,




and anxjous, He wants to provide dood
social media guidance to his team,

In this scenatio you play the tole of a
fellow team manader,

You and Adrian ate doing to o monthly Team
Managders supervision meeting, The aim s to
'l | share experiences to {mprove team proctices.

This scenatio should take aboutr 20 minutes to
complete, In the scenatio Adtian will take gour

| advice. There are seven possible endings and

only one that'll be beneficial to Adrian’s team,

An unhelpful outcome will mean having to statt
from the bedinning adain. Can you provide
Adrian with the best advice first time around?

Click the artow to procesd...




Derek - Team Manager
Qualifieds 19 years

Team Manager: 10 years
Social media experience:

Comfottable in personal

use, not sure how social S
medio can be used A9
professionally.

Novdeep - Team Managder

| Qualified: 15 Years
| Team Manader: 5 yeats

Social media experience:
Uses to stay in touch
with friends and family,
Recently started to
explott in professional
capacity.




Your Goals

Through peer support, you want to

help Adrian ensure his team’s social
media practices aré consistent with
social work ethics and values,

Additicnallleatning .
Once You complete the scenario,
discuss the reasons for your

decisions with colleagues.



Afrer some further discussion,
Adtion outlings amother incident...

Kate is wotking with
o family with no
concerns of tisk...

.. She has o new
student on placement
colled Tobn...

... She came to see |

me about the
Followmg s;fuqnon 5

"/ Iz

Before meeting the family for the Flrsf
time, | asked John to look at theit files...

M ... he did this but he also looked at
theit open social media profiles...




Afrer some further discussion,
Adrion outlings anothet incident...

Kate is working with
o family with no
concerns of tisk...
| ... she has o new

il student on placement
called Jobn...

... She come to see

me about the
Followma s:fuo\hon...

Before meermg rhe farmlg for the F;rsf
time, | asked John to look ot their files...

M ... he did this but he also looked at
their open social media profiles...




... he said he wanted —
to be fully prepared | couldn't think of how to tespond! I've
and o\skEd... dot supervision with John soon...

Ty

... do Yol think | should say :
“”‘:lfhmg to hmﬂ about hls o\cﬂons"’

|
"‘I’
__ i
m
mn
N
n

]

=

v

el .. if the profiles are publfcallg open,
i | then why shouldn t | look ot them?




I 14 211
I

What would you recommend Byl "'j"‘lf m

Adtion sag to Kate? e > il

>3

01 L

=‘ Advise John that even if profiles are open to
the public, he should always ask before looking.

' e — .
=== |/ '
i You should commend John fot showing
4 g ‘ initiative in preparing for the visit,
U i - St e i
j - f ‘ Don't say anything to John, open profiles
/ ”/ = j should be used to dain impottant infotmation.
Listen to your g e

colleadues adain



What would you do?

What would be the scenario in
yvour professional/workplace
setting?



Sometime |ater Kate feedshack to Adtian... . m

Tafedt
e

{4 = o Y.
. | Kate also explained that it's only in
'm glad you advised me to talk to ; i , , :
cases of tisk that social media could be

John. In supetvision, we explored how ol W
i ", .P. used for safeduarding investigations.
trust and respect s critical to

developing o professional relationship. However, we would still have to be
mindful of ethical implications and

consider working with professionals
better placed to investigate,

2\ 1
\ -
y &

John understands that setvice users should | I'm glad | took your

Expect us to respect theit privacy ond g ;

.P f. . ik l 3 e advice, thanks!
confidentiality. He now recognises why it's % Sy -

unethical to look at social media profiles ) >

without asking permission first. v' m




| 1 love to blog in my own time, | [ike
shating stoties with the public about
what I've been up to...
... but I'm alwoys careful never

to write ot post materials that
ore relatred to work,

Richard is o dreat
| social worker and
really tech sawy...




A colleague sow this
post and sudgdested

that he should come

o Totally Wasted!!!

We had such a dood night out
that | couldn't remember how |
ended up beside these bins
(again) LOL!

We'l| be having our weekly pub
ctow| adain next week, Looking
fotwatd to detting totally
wasted adain :-)

Richard's blog, all views my own,




What would you recommend
Adrian say to Richard?

You can’t always be expected to be on duty,
what you do in Your own time is Your own
business. Thete’s no problem with the blog post.

Since it’s your personal and not wotk account
it's up to you what you publish, | can’t
insttuct you to chande o personal blog post.

As a social worker even in your persondl time
you should be mindful of the imagde yout online
profile projects. You should remove the blog post. §

colleagues adain




What would you do?

What would be the scenario in
yvour professional/workplace
setting?



Sometrime |ater Richatd comes to see Adtiom... m

I wish I'd spoken to yout eatlier and

temoved that blog post. You know I'm ~ Richard feels quite upset, but
wotking with o service uset called Jill undetstands how his onling image has
who has alcohol misuse issues... led to this situation. I'm glod | took
o — gour advice because Richatd and | have
7 s | | [earned o number of [mpottant [Essons
i/ i/ RE 4 WE Can pass on to the rest of the team,

Thanks for this advice.

b ‘ i ' ~ g = it i
\ r § 4 —

U #

Ao

...well she saw my blog and asked if she [N ' 4
could come along to our next outing, When aN %
Jill's partner sow the post she asked for \
another social worker, She feels | may not e
be an approptiate person to work with Jill. MR /) | T s

2 m
'




| Apter o short break, Adtion tells the group about
another issue one of his team sought advice about..,

You know I've been trying to work with
. = | lucy. It's been difficult because she has o
Sam has been working with o [l history of not endagding with workers, Well,
young service uset called Lucy, il | dot o friend request from her to my
A personal social media account,

| hope Sam accepts my

friend request, | told her

| find it easiet to talk
this way,

ol = .




What would you recommend
Adtion say to Sam?

You should accept Lucy’s request to join gour
personal network, it could help you quickly
establish o dood working telationship,

As o profession, we've dot to adapt to ways
people use social media to communicate, You
should accept Lucy’s friend request

Listen to gour =
colleagues adain |




What would you do?

What would be the scenario in
yvour professional/workplace
setting?



‘Adrian reveals he had already advised
Sam in this way, she had reflected...

= 10

I've been o ittle worried because |

wont to keep cleat boundaties between RSN

my wotk and private life...

...allowing Lucy access to my private

network would have blurred these boundaries.
I'll explain this to Lucy and see if we can

find another way to proceed.

Social media is bedinning to blur the
boundaties between out private and
public lives. I've asked the team to check
if they'te aware of what information is

publically available about them,

™% U 7 e
3 £ ..

I'm pleased with the advice you've

| N offersd. Bur ' Iike +o see if we con

meet Lucy's request another way,




What would you recommend

Adrian sag to Sam?

Creating o professional social media account
to link up with Lucy is o dreat idea. You
should check to see we have a social media
policy. If there is no duidance, seek advice
from an approptiate manader.

Create o professional account and link up
with Lucy. Asking about a social media
policy is UnnecEsSary because using o
professional account means you can keep
your personal information private.




What would you do?

What would be the scenario in
yvour professional/workplace
setting?



Adrion seeks
advice from
an approptiate [
manadet and
feedsback...

| The o\gemg iS in the process OF CFEO\’H”Q | ;

a policy. There is o keenness for us to
start using social media to meet the
needs of service users like Lucy,

I

I've been uncomforfo\ble wlrh the idea of

being able to access Lucy’s personal posts...

d ...well the social media policy will offer

advice and dood practice guidance to
EnSUre everyone's security and
conﬂdemmhfg are respecfed...

. the pohcg Il be out next week, S0

ol can use [t in partnership with

4 |lucy and het porents to create clear
4 | ground rules for using social media,

S Socml media, we've avoided o
number of potential ethical
4 problems, Thank you for your
L el considered advice!




What would you do?

What would be the scenario in
yvour professional/workplace
setting?



lal media?




. Would you be “friend
someone usin




13. Should a worker be disciplined for making
discriminatory remarks on social media?

1. Yes
2. No




