
 

 

 

Session 4                              Handout 

What difference have we made?  

 
 
How Good is our Community Learning and Development (HGIOCLD) Self-evaluation quality 
indicators - framework used in Community Learning and Development to measure against set 
outcomes – used by HMIE (Her Majesty’s Inspectors of Education) 
 
These are the two main indicators used to measure what difference has occurred in relation 
to individuals and communities because they have been involved in personal development or 
community action activities 
 
In quality indicator 2.1, ‘Impact of the learning experience on individual participants (young 
people and adults)’, the headings used which relate to this framework are:  

 Successful learners  
 Confident individuals  
 Responsible citizens  
 Effective contributors  

 
In quality indicator 4.1, ‘Impact of capacity building on the local community’, the headings 
used which relate to this framework are that community groups should have:  

 ‘confident, skilled and active community members;  
 active and influential roles in local and wider decision making;  
 developed local services, where appropriate, in response to priority needs;  
 effective planning, management and evaluation arrangements;  
 ensured that they are inclusive and value social and cultural diversity;  
 productive networks and relationships with other agencies and organisations’ 

 


