
Navigating the STEM Ambassador 

Digital Platform



First you need to register for an 

account…



Digital Platform

for Youth/Community 

Group Leaders and 

STEM Ambassadors

on

www.stem.org.uk



How Ambassadors volunteer for your 

activity request…



Youth/Comm 

Group Leaders -

Place a request 

Ambassadors -

Match with a 

request

This is where 

Ambassadors

can view all 

requests made 

by Youth/Comm 

Group Leaders 

and schools



Now includes 

“online 

activities” 

across whole of 

UK



Youth/Community 

Group creates all 

the details in the 

activity.

Ambassador 

looks at request 

and clicks to 

express interest 

in volunteering



Ambassador 

sends message 

expressing 

interest. Youth 

leader responds

To confirm the 

Ambassador click 

“Offer Position”

Ambassador then 

responds to 

“Confirm Offer”

STEM

Ambassador

Youth Group 

Leader



Ambassador then participates in activity ……..



How to add an Activity to the digital 

platform



Log into your 

account and 

select 

Advertise an 

Activity

Adding an activity to the digital platform



Add your Activity 

Name – keep simple 

but descriptive and 

include 

youth/community 

group name and 

location

e.g. STEM Activities 

at Royston Youth 

Action, Glasgow



Select type of 

activity from 

drop down list



Add venue details –

your group may 

appear in postcode 

drop-down list, or 

you can type in 

details in address 

field



If you are planning to 

run an online session, 

select this instead of 

adding a venue.

You can choose to 

request an Ambassador 

from anywhere in the 

UK, or just from your 

local Hub region.



Select your 

organisation/group 

name plus any 

others which may 

be participating in 

activity



Complete the 

remainder of 

the fields as 

appropriate



Add an Activity to the STEM Ambassador Digital Platform 

You are now 

ready to 

publicise this 

activity – click 

on the ‘Add 

this Activity 

Button’ at 

bottom of the 

page



This will produce a 

DRAFT page for you 

to summarise and 

double check all 

details are correct

You can make 

further changes 

once it is published



If you want to copy 

this activity and make 

another similar one, 

click ‘CLONE’

If you are ready to go 

live, click ‘PUBLISH’

If you want to make 

further changes, click 

‘UPDATE’

You can also 

‘CANCEL’ the activity 

if you decide to 

withdraw it



Published 

Activity – this 

is what an 

Ambassador 

will see when 

they click on 

your activity





After activity has taken place you will be 

prompted to leave feedback on the 

event



NEW – OFFERS!

Take up an Ambassador’s Offer



Youth/Community Groups can view what Ambassadors are offering

• Ambassadors can offer video calls, email chats or provide resources 

through “Offers”

• Select “Browse Offers” on database to see what is available throughout 

the UK (remove distance from postcode to see all)

• Express interest in any you want to connect with and message 

Ambassador to make enquiries and arrangements

• Need to create this as an activity on the platform for Ambassador to take 

part



How to take up an offer from an 

Ambassador 



You can view 

offers from 

Ambassadors 

from all over the 

UK – very useful 

for remote 

online support 

and chats



This time the 

Youth / 

Community 

Group Leader 

looks at offer in 

more detail and 

then clicks to 

express 

interest in the 

Ambassador



Youth / 

Community 

Group and 

Ambassador 

message.

Youth / 

Community 

Group creates 

activity to 

proceed

STEM

Ambassador who 

is making the offer Youth/Community 

Group Leader

Hi I am keen to have your virtual tour of the windfarm 

for my community group.  We are in Maryhill area of 

Glasgow thanks Hugh



Youth & Community Group Handbook provides more info

www.stem.org.uk/stem-ambassadors/handbook

http://www.stem.org.uk/stem-ambassadors/handbook


What types of online support can 

STEM Ambassadors provide?



What types of online activity are there?

• Conversation with a STEM Ambassador

• Pre-recorded video – a careers talk, subject talk, activity or experiment

• Live Q&A session or practical activity

• Mentoring/study support

If you aren’t sure what to ask for remember to browse offers, or have a 

chat with your local Hub to discuss ideas



Activities for a COVID world

YouTube videos with STEM 
Ambassadors talking about their career 
journey. Can be used as part of a career 
event

Video Spotlight on STEM 
Ambassadors

30-minute online Live event for 
Teachers, young people and STEM 
Ambassadors to hear about unusual 
careers 

Spotlight, In Conversation 
With..

Displayed on Hub websites and used by 
Teachers and pupils for careers information 
and as a STEM resource

Spotlight on STEM Ambassadors



Ask questions!



All day STEM!

• Taking over Global Science Show for a 

day 12th March

• 60+ STEM Ambassadors offering short 

demos/talks over Twitter



British Science Week 5-14th March

The theme for the 2021 activity packs is ‘Innovating for the future’



Q&A Session

Please put your questions into the chat box, or you can 

contact us after the session!



Contact details

• If you have any questions at any time or want to find out more about STEM 

Ambassadors please email your hub:

• Debbie, North Scotland, stemambassadors@asc.scot

• Kerri, East Scotland, sae@sserc.scot

• Aileen & Ewa, West Scotland, stem-ambassadors@glasgow.ac.uk

• Or head to our Facebook, Twitter or LinkedIn page.

mailto:stemambassadors@asc.scot
mailto:sae@sserc.scot
mailto:stem-ambassadors@glasgow.ac.uk


@glasgow.ac.uk

mailto:stem-ambassadors@glasgow.ac.uk

