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Overview 
 

This standard is about making sure that your organisation has access to up to 

date and reliable information about current and emerging issues in Family 

Learning. It is important to keep your own knowledge up to date on an on-going 

basis in order to inform organisational decision making when planning future 

developments and strategies. 
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Performance 
criteria 
 
 
You must be able to: 
 

 

 

 

P1 use verifiable data from your own and other organisations to identify 

current take up and demand for Family Learning provision 

P2 use verifiable data from your own and other organisations to predict 

possible future demand for Family Learning provision 

P3 use feedback from your own and other organisations to establish the 

views of participants about Family Learning provision 

P4 use participant feedback to support decision making and future planning 

P5 identify and assess the current and predicted key drivers for change in 

Family Learning 

P6 identify and assess any opportunities, threats to, and weaknesses in, 

your organisation’s Family Learning provision 

P7 evaluate the effects of local, regional and national developments on 

Family Learning provision 

P8 prepare and present information in a way that can be shared with others 

P9 make sure there is a shared understanding of the basis for future plans 

and developments across your organisation 
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Knowledge and 
understanding 
 
 
You need to know and 
understand: 
 

 

 

 

 

K1 how to check the reliability and validity of data from your own and other 

organisations 

K2 where to obtain information about the Family Learning sector and the 

advantages and disadvantages of different sources  

K3 how to assess sources of information for suitability 

K4 the legislative and ethical restrictions relating to collecting, storing and 

sharing information 

K5 how technology can be used to collect and analyse information 

K6 methods of gaining participant feedback, and the costs and benefits 

associated with doing this 

K7 how to analyse, measure and assess data and turn it into information 

that is suitable for evaluation and planning purposes 

K8 how to analyse and reflect on the opportunities available to the 

organisation 
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