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Privacy is an issue
for online learning -
people seeing into
homes and users in
breakout rooms.
Risk assessments
have to be done.

Digital access and
confidence can be big
barriers for literacy
(and ESOL) learners.
There has been a big
focus on getting
learners online.
Connecting Scotland
has been a vital way
to get devices to
learners.

Many learners
report missing the
social aspect of
learning. This needs
to be included in
blended learning
approaches.

One to one support
(online and face to
face for a short
period in mid-2020)
has become an
increasing part of
tutor support for
learners.

The brief window to
meet learners face to
face in late summer
2020 was well used by
some tutors to build
learners confidence in
using digital devices
which helped them to
stay engaged through
the 2nd lockdown.

Need to do more
waork on online
etiquette for
learning, group
dynamics, digital
housekeeping,
managing
relationships, risk
assessments etc.

Get people devices
and as computer
literate as we can
while we can do
face to face - we
have no idea when
another lockdown
could happen.

Extra layer of
complexity for adult
literacies learners in
relation to engaging
in digital provision.
We have had a lot of
issues with
passwords, getting
locked out of devices
etc.

Digitally confident
volunteers have
been invaluable in
providing one to
one digital support
for some learners
during and between
group classes.

Allow learners to
talk and tell the
learners that you are
going to be in the
background to get
the learners to talk
amongst
themselves whilst
you can listen,

Screen share a word
document - size 36
so big, lots of visual

things needed when
online

Writing is a big
difficulty. Need to
see writing - so
virtually ask the
learner to hold up
their writing so that
you can see it.

Some learners get on
to the platform but
you can't always see
the learner, they don't
always point the
camera towards

themselves so you
lose the body
language, not sure if
learners are distracted

Sometimes a
bit trial and
error which
doesn't feel as
good for the
learner.

Keep asking
learners
themselves
about their
changing
needs

Learners' lack of
devices and
connectivity as well

Barriers to
engagement in
online learning /

as low [T, literacy blended approaches
and English as a - how do you
second language. overcome them?

Flipped classroom
approach, learning is
sent before the
session, to use
vocabulary
beforehand and then
virtually is going over
the work completed
rather than setting
new work.

Adaption during
lockdown at being
able to adapt online,
deliver SQAs online -
develop a
programme to show
how to use virtual
environment for
learners.

Staff have to use
their own devices
and Councils
generally do not
support Zoom.
Teams is not
user-friendly.

Adult Achievement
Award embedding
literacies around it
and a sowing award
linking literacies
around it.

Employability
course about 6
weeks- supporting
writing / supporting
people to develop a
CV for themselves
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Linking in with park
rangers to learn
about biodiversity.
Identifying trees,
insects and birds.
Calculating the
heights of trees
using a pencil.

Many leamers
report missing the
social aspect of
group learning.
QOutdoor groups can
help to make those
connections again.

North Lanarkshire
are planning a Men's
walking group -
bringing together
literacy and ESOL
learners.

Planning questions
and learning around

the history of local
towns as we walk
around.
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Connecting to
the learners’
childrens'
learning

Out and about
group - to go
outside and share
photos, share
language around
the outside.

Can you give
examples of
embedding
literacies in
outdoors, such as
walking groups or
around health and
wellbeing?

Walking groups used

pre-covid to break

down [solated ESOL or

Adult learners to
connect with othars
as wall as
community> get to
know area and give

opportunity to use
anglish informally.
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Look at words you
use outdoors as
literacy - but also
big links to
communication and
connection with
nature and
surroundings.

effects of the weather
in the west of
Scotland! (There is no
such thing as bad
weather, just bad
clothing and all that!)
Many primary schools
and youth groups
invest in waterproof

: clothing for young




Head

Something that has made
you think (about the topic)

Heart
Something that you have felt

(about the topic)

Bin
Something you did not find
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Bag

Something you will remember
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