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1. How have you
been making use of
national guidance to
shape CLD provision
at present and in
the future?

. followin AN ORCAnceto
Didn't know e 9 inform authority
there was new it! wide risk
guidance!

assessments and
then local risk
assessments for
groups
Yes but
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them understand working with young
why we are not people outdoors,
working face to following COVID
face... guidelines.

| have been using
the guidance to
help me organise
health walks and
think about what s
advisable to initiate
with learners

| wasn't able to get
into the meeting for
the first 20 minutes
so apparently
missed the chat
about the new
guidance.

Each authority is in a
different situation and
this keeps changing.
It's good to have CLD
recognised and the
information from
Elisha around
prioritising face to
face etc was useful.

Too many guidance
documents to
follow, eg.
Youthwork, sports,
music, CLD, College
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| wasn't aware until
today that there
was Scottish Govt

guidance for COVID.

| am really
interested in having
a look to see how to

apply it tomy
current role.

Ensuring safe
practice when
accessing
public
buildings used
by colleagues.

| wasn't aware

new guidance

was out!
Different
interpretations of
the guidelines can
be an issue

Quite

confusing

using them

and how to

apply
Access to
venues for
face to face
deliveryis a
challenge

The guidance
documents
don't match
when going
across them

Reference to
when writing
proposals to
gain access to
pupils in
schools.

Many of the groups |
usually work with are
not willing to engage
digitally. They are
becoming very
frustrated and it is
starting to affect
relationships with the
community workers
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trying to guide and
help learners but

only one step aheai
of them..

College

cCoursas
Aarlima

2. What current

provide services for
young people

being experts and we
are not and it can be
difficult to have to
choose a point when

More CPD support

for CLD
Practitioners to

Difficulties
delivering some
learning

o pportunities over
the phone etc,

we have to say we

cant help that person
anv further for now.

build theair
confidence with
digital platforms

required

frustrating. Unable to
get the correct
platforms needs to
help plan delivery.
Unable to access
Google Meets from
corporate laptop -
needing to use our

Online
learning

people dueto I.T.
security measures.

Restrictlons on digital
equipmeant lke zoom,

different,
opportunity
but also a

challenge

Pﬂﬂplﬂ frustrating and
are fed up having to use
different platforms
EI"IQHQII'IQ that learners don't use
digitalhf- creating more barrlers

for staff and learners.

huge responsibility
to risk assess
activities - juggling
guidance from
various sources,
helping learners to
adhere to the
measures you put in
place



not being able to

Training on ACCRSS SAMS
individual platforms as young
people in order to
platforms for continue with youth
staff work delivery

maintaining my
confidence as a

restrictions on work
devices to access
education and

training platforms
shared by networks

Part of
education but
not full access
to GLOW -
don't have
what we need

worker - often feel
discouraged and
ineffective at the
moment

3. What is the
most
important
issue for you
at the
moment?

It's such a steep
learning curve for
staff, delivering
remote learning and
maintaining team
work etc, it's so
important to keep
staff morale high.
Recognition of the
amazing work staff
are doing is vital.

Opportunities for
CLD practitioners to
support each other,
share frustrations,
share learning and
solutions.

Corporate laptops not
able to cope with
delivery needs. Adult
Learning ideally needs

Finding an online
platform for all adult
learners and staff.
Each authorities IT
departments will have
differences and it
would be good to
have something for
CLD/Adult Learning
across Scotland.

Always playing
catch up - no one

size fits all - trial and between being an and also feeling
ﬂﬂﬂﬁurmmhinﬂ effective worker ineffective due to
e and keeping myself distance from

and my family safe.

maintaining my
confidence as a
worker - it's easy to
feel discouraged and
ineffective at the
moment. Workload
has increased and
there are so many
new skills and so
much knowledge we
need to gain

Finding it hard to
strike the balance

Feeling like I'm

working in isolation,

learners.

Recognition -
nationally and locally -
that CLD support is
crucial to many
people's health and
well being. Don't
sacrifice all
community leaming
to keep schools open!

access to an offshoot

of Glow where

learners can have
there own log in
details or, CLD Adult
learning has its own
platform to deliver on

keeping my
not being able learners safe -
to work with not risking
young people learners'
Access to a in schools as health
national have no
digital access as yet

platform for
adult learning



