We will eAMpEeL people in Scotla
with the skills, knowoledge,

wd experience
to overcome the barriers that they
face when getting into, or sustaining
employment.

We are doing this in order that they
can avoid living in[)OZ)ETD) and

sustain M mental and physical

health ..awell-being.

Through Mﬂ and

: training, discrimination factors
such as mental ill-health; physical

health and disability; addztwnal-‘

Get Involved

Would you like to Volunteer?
We look for all types of skills
and provide training
It’s easy, just email

angela@smilescotland.org.uk

Contact us

Ph 01224 254613

Visit us

122 Broomhill Road
Aberdeen
AB10 6HX

www.smilescotland.org.uk

smile
SCOTLAND

Restoring furniture ...

Restoring Lives...

MODERN, ANTIQUES & CURIOS

'+ COFFEE SHOP - gmile

13 SCOTLAND!

P‘RE LOVED FURNITURE Y

SCIO Charity No: SC044981



The Shop -
Pre-loved Furniture,
Antiques and Curios

When we’re open...

Monday 10am—6 pm
Tuesday 10am—6 pm
Wednesday = 10 am—6 pm
Thursday 10am -6 pm
Friday 10am -6 pm
Saturday 10am—5 pm

Sunday 11am—4 pm

We always welcome good quality donations
and can pick up.

We Deliver if an item is too big to carry. There
may be a cost for this.

What’s happening that you might see,
and what’s taking place elsewhere .....

Education

Understanding all aspects of the workplace,
including Health & Safety.

Needs and expectations of employers,
colleagues, customers and self.

Recognising barriers to employment and how to
overcome them in order to sustain employment.

Making use of positive, solution-focussed
approaches with short, medium and long-term
goal setting and achieving.

Writing CV’s and application forms.

Preparing and practicing for interviews.

Training

Customer Services — appearance, manner-and
implementation of our values in all areas of work
experience.

Building on-the-job knowledge, skills, experience
and confidence in one or more areas of interest:

Procurement — Buying on-line, at auction, and
face to face at various venues.

Deliveries — van driving, collection and
delivery of goods, manual handling.

Furniture restoration — clean, restore and
polish household goods, glassware, furniture
and antiques.

Retail — pricing, merchandising, customer care
and awareness, sales and end of day
reconciliation, and delivery arrangement.

Support

Advice and guidance, and empathy from a
member of staff at all times when'in
Education, Training and employment.

Follow up assistance once in employment to
ensure sustainability, for as long as is required.



